COLLEGE PARK & SPRINGBROOK ROW APARTMENTS
921 FAHRENBROOK COURT, MADISON, WI 53715
PHONE: (608) 255-4744 FAX: (608) 255-4870
collegepark@restechservices.net
www.rousemgmt.com

04/28/09

RE: American Security & Investigations

Dear Prospective Client:

| am writing this letter of recommendation on behalf of American Security &
Investigations. Rouse Management began using American Security in 2007 to
provide on-site security personnel and mobile patrol services for our College
Park and Springbrook Row Apartments located on the UW-Madison campus.

We believe having security officers on-site helps eliminate issues with underage
drinking parties, trespassing, and vandalism. Our college-age residents and their
parents have responded very positively to the increased security presence on-
site.

American Security has been able to handle any requests for coverage, even at
the last minute. They always provide professional officers that go above and
beyond to protect our property and residents. | would highly recommend
American Security to anyone experiencing security issues or concerns at their
property locations. | plan to continue to use American Security for all of my
security needs.

Sincerely,

Helena Manning

Property Manager

College Park & Springbrook Row
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